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The Quality Policy of Nuova Sima S.r.l. intends to be distinguished in two documents:

- The Quality Policy as a general program, in which we intend to highlight what are the commitments
and principles on which our Policy is based, ensuring that the management system achieves the
expected results and actively involving people, so that they contribute to the effectiveness of the
system itself.

- The program of objectives (detailed in the context and risk analysis) as a guide to continuous
improvement.

Nuova Sima Srl is Europe’s largest producer of fillers based on NATURAL magnesium hydroxide.

Qur primary objective is to establish and expand our market position through research and innovation aimed
at developing new, highly environmentally sustainable products.

We aim to meet both customer needs and expectations, by continuously improving product quality through
activities that extend beyond the product itself, such as sharing our expertise and recommending best
practices for use, and our environmental responsibilities, by paying increasing attention to the environmental
aspects and impacts of our processes, including the analysis and mitigation of climate change-related risks.

The recognition that our customers’ success and the reduction of environmental impacts are key to our own
success commits management to supporting the organization through:

- understanding the expectations and needs of customers and stakeholders, in order to ensure their
highest level of satisfaction, while complying with product requirements and applicable mandatory
requirements, with a view toward continuous improvement;

- managing risks and opportunities related to our business context, ensuring that the established policy
and objectives are consistent with the context and with the strategic direction of the organization;

- the ongoing training of employees regarding safety and process procedures. The full involvement of
the organization at every hierarchical level and the provision of the necessary financial, structural, and
operational resources. We strongly believe that sharing, valuing, and empowering every employee are
essential qualities for the organization’s continuous growth.

- promoting the principle of continuous improvement, ensuring that the quality management system
remains efficient and effective in accordance with ISO 9001:2015 standards, and promoting and
monitoring the proper application of procedures and operating instructions.

- Collaboration with customers and suppliers, viewing them as key partners in our success;

- a particular focus on sustainability by integrating environmental principles into every aspect of our
organization and analyzing and mitigating climate risks.

Nuova Sima srl's product portfolio is strongly focused on offering products made from natural raw materials,
which are more sustainable than those of synthetic origin.

In this context Nuova Sima srl has obtained Carbon Footprint - EPD (Environmental Product Declaration)
certification for its most successful products on the market, with the goal of highlighting the sustainability of
its products and meeting the expectations of all stakeholders involved in the organization.
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